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I)  May 2000 I began building a new home. I wasl to install a standby generator because I dm h wheel chair bound. The generator company m d  to request a 2 pound Service from the gas 
company. The generator uses between 11 and I4 inch pressure you Win need the 2 pound 
pressure up to the generator and then reduce it to 11 to 14 inch pressure with a re&m 
installed at the generator. SO ALL ITEMS ON MY PROPERTY USE 6 INCH GAS 
PRESSURE EXCEPT THE GEh'ERATCIR 

2) Approx. July 2000 I contacted NICOR AND SPOKE WITH A REP. X4MED VICKI SONS 

pound service with her and asked ifthere were any a d d i t i d  charges for this snvice or was tt 
the same as any other residential service? She informed me that the ody a d d i t i d  charge 
was for the instatlarim but after that thm would be no difference in coat from a standard \ 
residential service. 

ABOUT GETTMG A SERVICE l'"STALLER TO MY NEW HOME. I d h d  the 1- 

3)  In late July or early August 1 received a bill for $304.50 to be paid in advance for the 
installation. I paid the bill around Aug. 99 2000. 

4) The m i c e  &as installed in approx Sept. 2000 and I wed the gas that winter to heat the house 

I m o d  in Scpt, 29', 2001 AU my bills draing construction and when I m o d  in wen 

during coIlsmction 

consistent with standard residential charges and the information given to me by Vicki S a w  in 
our discussions prior to installation of the gas scrvicc 

6) Dn my Dec. 2003 bill it said "METER EXCHANGE" I knew mething was wrong. (A) 
FIRST: My meter was painted to match the color of my brick right after it was installed. So I 
looked OW& and it waa the same color and the same meter (B) SECOND: zfmy meter was 
exchsrlgcd they would need to turn the g a  off and come in my house and restart all pilot 
lights and I knew that had never been done. (C) THIRD I looked at the meter number on the 
bill and it was THE S.4nIE METER " M B E R  as the rprcvioue meter. 

5 )  

7) I called customer sexvice and requemd a repmnentative come to my home. A gentleman came 
and said he could not understand thia and he would correct it and send a new bill. NOTE 
-this time I was on a fixed gas bill program I had Signed up for in July 2003 until Juiy 
2004. 

8) At this p i n t  I thought all was correct until the winter of 2004 when I noticed my gas bills 
were unw w. 


